
 

 
 

Residential Incentive Program 

 
PURPOSE: 

The purpose of the Existing Residential Incentive Program is to provide an incentive for Homeowners to switch from 

another energy source to natural gas or replace existing natural gas appliances with new natural gas appliances in 

residential dwellings in our service territory. 

 
APPLIANCE REBATE SCHEDULE: 

Homeowners who switch to natural gas from another energy source by converting qualified appliances or installing new 

natural gas appliances are eligible for Existing Residential Incentive Program. 

 
 
 

 
 

 
1) You can only qualify for replacement once every 5 years.  Replacement does not qualify for a new free water 

heater or a rebate on a new tankless water heater.   
 

2) Hybrid heating systems and space heating appliances do not qualify. 
 

3) In order to receive the conversion rebate or replacement rebate, the water heater and/or natural gas logs must be 

purchased at Chester County Natural Gas Authority. 
 

4) The Residential Incentive Program does not apply to large residential developments.  Other incentives are offered 

for large residential developments. 
 

5) Maximum rebate per service address for conversion is $400 and for replacement is $200. 

 

 

For additional questions and qualifications about an appliance, please contact our  

Customer Service Manager or Service Manager at 803-385-3157. 

 

Natural Gas Furnace

•Conversion = $150

•Replacement = $100

Natural Gas Tank / Tankless Water Heater

•Conversion = $150

•Replacement = $50

Natural Gas Logs

•Conversion = $100

•Replacement = $50


